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Tender Title: Appointment of the service provider for the deployment, installation and maintenance
of VOIP system for 36 months

Tender Number: IT/CO002/10/2025

Date: 10 November 2025

TENDER: APPOINTMENT OF THE SERVICE PROVIDER FOR THE DEPLOYMENT,
INSTALLATION AND MAINTENANCE OF VOIP SYSTEM FOR 36 MONTHS
TENDER NUMBER: IT/C0O002/10/2025

Purpose of Addendum:
This addendum serves to provide additional information to the original tender document.

Addition Made:
A Pricing Schedule has been added to the tender document. The details of the added pricing
schedule below on the next page
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PRICING SCHEDULE
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Hardware Rental as per the Scope of Work
Monthly Rental for a period Yearly cost with 10% annual Escalation
Site Unit Price | Quantity | Total Total Yr1 | Total Yr2 | Total Yr3 | Total Yr4 | Total Yr5 | Grand
Name with 10% | with 10% | with 10% | with 10% | Total
esc esc esc esc
Standerton 1
Campus
Standerton 1
Skills Centre
Regional 1
Office
Balfour 1
Campus
Perdekop 1
Evander 1
CFE
Ermelo 1
Campus
Sibaneseftu 1
Campus
Head Office 1
BIP: 1
Waterfront
BIP: Tissue 1
Factory
Sub-Total
VAT
Total
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SERVICE LEVEL AGREEMENT (SLA)

Maintenance Cost

Description Cost per call out (exc.
VAT)

Call out Fee

Labour Rate per Hour

Call Rates
Description Rate per minute (exc.
VAT)
Landline
Mobile
Line Service Fee
Site Name Cost per Month (exc.

VAT)

Standerton Campus
Standerton Skills Centre
Regional Office
Balfour Campus
Perdekop

Evander Campus
Evander CFE
Ermelo Campus
Sibanesetfu Campus
Head Office

BIP: Waterfront

BIP: Tissue factory

ONCE-OFF COSTS
Description Quantity Cost per Number Total
Number Porting 54
Installation Fee 9
Sub-Total
VAT
Total

GSC-SCM-Addendum 2 R0OO 2025-11-11 Page 3 of 3 SN/sn
o SABS

f< 150 9001



